
THE KEY TO OPWDD’S NEW FRONT DOOR 
 

    
 

PLEASE JOIN US FOR A GENERAL INFORMATION SESSION ABOUT OPWDD’S 
NEW FRONT DOOR 

  

This session will provide you with an opportunity to learn about: 
 

 What is the Front Door? What is the primary purpose and key elements? 

 How does the Front Door relate to OPWDD’s Transformational Agenda? 

 What are the Front Door roles and responsibilities for OPWDD’s Regional Office and Central 
Office staff? 

 What are the similarities and differences between the new Front Door and our present 
system? 

 How does the Front Door impact on me and the menu of services that are available to me 
and my family? 

 

Capital District Region 3 Front Door Training Schedule 
 

  Date       Time        Location                 Date                 Time           Location 
Thursday, May 30th 3-5 pm Saratoga Springs Friday, May 31st  3-5 pm Saratoga Springs 

Monday, June 10th   10 am - 12 pm Schenectady  Thursday, June 27th   6 -8 pm Schenectady  

Monday, July 29th   6-8 pm Schenectady Monday,  Aug. 26th  3 –5 pm Saratoga Springs 

Monday, Sept. 30th  6-8 pm Schenectady Monday, Oct. 28th  3-5 pm Saratoga Springs 

Monday, Nov. 25th 6-8 pm Schenectady Monday, Dec. 30th  6-8 pm Saratoga Springs 

 
Trainings will take place at the following locations: 
Saratoga Springs:  3 Care Lane, Saratoga Springs, NY – 2nd Floor Conference Room  
Schenectady:  500 Balltown Road, Schenectady, NY – O D Heck, Building 3 
 
To participate please register early for one of these informational sessions through OPWDD’s 
Workforce and Talent Development Training Catalog on our website:  
http://www3.opwdd.ny.gov/wp/index.jsp 
 

You may also check this website for a complete listing of additional trainings to be scheduled. 
 

If you have questions or would like additional information, please contact Jackie Abbaticchio at:   
Phone:  518-370-7429 or Email:  jacqueline.abbaticchio@opwdd.ny.gov    

http://www3.opwdd.ny.gov/wp/index.jsp

