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[bookmark: _Hlk175123908]Black Friday – Want to buy a Computer or a Laptop?
Hello and welcome. 
It was asked a few different times in the past week, “Can you recommend or help me pick out a computer?” So, I thought this would be a great time to assist or give advice on what to look for in a computer or laptop. 
I won’t Deep dive into the topic but, merely just touch the surface and it should be enough to point you in the right direction being that there are literally thousands of different brands and builds that you might run across. 
The first question or should I say concern that seems to be on everyone’s mind is “how much will it cost?” 
That’s a great question and a very respectable question.
Your budget determines what kind of computer or laptop you will be purchasing. 
The second question is, PC or Laptop? 
This is also dependent on the following answers to the following questions.
What do you plan on doing with it? 
Email, web surfing, video editing, streaming, ......? 
Does it need to be portable? 
Are you looking for cost saving shortcuts? 
Are you looking for longevity? 
Would you possibly be upgrading some of the hardware in the future? 
All good questions 
In general, laptops are good for the “On the go” person and for people who seem to be sitting in one room one minute then another room another minute. 
For laptops, the cost is a little more for performance and storage being that the hardware is much smaller technology, but you can save money too. This write up will be for either platform and from this point forward the name “laptop or Computer” will be called “Device.”
Be sure to buy name brand equipment from a name brand “Brick n Mortar” stores or online merchants. The best time to purchase your new Device will be in the early days of November through December and in the Fall of next year for Back to School. When you see Device that falls into the spec requirements and price range of what you are looking for, do not hesitate. The COVID-19 pandemic (now an endemic) and China's foreign trade, continues to disrupt supply chains and dampen demand worldwide so device availability will be your worst enemy.  
For email and general use like web surfing, a device that has a slower CPU will suffice and should cost (on sale) anywhere in between the high $300’s to the low $700’s. 


System requirements and what to look for
· 12th Gen Intel Core i5 Processor or an AMD Ryzen 5 Processor or better
· Basic video but enough 
· 8GB system memory or more
· 256GB to 512 GB, M.2, PCIe NVMe, SSD
· Additional ports that allow add-ons like USB C or USB 3 ports for peripherals like keyboards, mice, and webcams. *Note* most laptops come with webcams, but their quality is sub-par.
For email, web surfing, photo’s, media streaming, you will want a Device that has a little more power. These should cost (on sale) anywhere in between the high $600’s to the mid $1200’s.  
System requirements and what to look for
· An Intel Core i7 or AMD Ryzen 7 processor or better is recommended. 
· 16 GB system memory or more. Lean toward 32 GB if you're using memory hungry image editing programs or have high-resolution images. 
· 1 TB M.2, PCIe NVMe, SSD or greater is recommended. It is recommended that you also have an external storage source for your backups. This can be cloud based or an external drive
· Graphics with 8 GB GDDR6 or more
· For laptops, a larger (anything 15 inches or larger) OLED or LED ,120Hz or greater high-resolution screen
· Additional ports that allow add-ons like additional monitors, a Micro SD or SD slot to read memory cards from the camera, USB C for fast file transfers.  You might also want additional USB ports for external drives and peripherals like keyboards, mice, and webcams. *Note* most laptops come with webcams, but their quality is sub-par

On the other side of the spectrum for Devices. Gaming and Video editing devices! You most likely will be paying quite a bit more for anything that will keep you in the game longer. Remember, Speed is everything. CPU, RAM, VIDEO, SSD, MONITOR, ROUTER and even your Internet all come into play. This all comes with a price. Expect to pay $1400 on up. 
System requirements and what to look for
· Intel Core i9 or AMD Ryzen 9 
· Graphics with 8 to 12GB of GDDR6 or more
· 16 to 32 GB of system memory or more 
· 1 to 2 TB M.2, PCIe NVMe, SSD
· For laptops, a 15 inch or larger OLED or LED Display 144Hz or even higher resolution screen
· Virtual Reality ready
· HDMI output to expand your viewing options
· Backlit keyboard – helps when gaming in dark or low-lit environments
· Additional USB C and USB 3 ports that allow external keyboards, mice
Now remember, this is only a sample of what’s out there. You will need to do some research. Trusted brands to include in your search would be HP, Lenovo, ASUS, Dell, and MSI just to name a few. Also, be sure to purchase a good antivirus and have a back up plan in mind for all of your hard work. Both are definitely affordable and you wouldn’t want to have to pay triple or more to get your data back. Good Luck and I hope this helps you with your personal shopping experience. 

____________________________________________________________________________________________





PDF Creation and editing:  
 
A PDF (Portable Document Format) is a file format that allows for convenient standardized viewing of documents across many different regardless of software or operating system. This is helpful for forms or medical documentation where the formatting of the document is important.  
With their usefulness there are of course people who prey on those trying to Use/ Edit PDF’s. Downloading a free pdf editor/converto may seem harmless at first but there is a good chance that a virus is following along its coattails. 
Viewing PDFs: 
Most modern-day browsers such as Microsoft edge or Google Chrome have built in PDF readers that will allow PDF documents to be open and read in them. You can also download free software from Adobe called Adobe Reader that will allow the viewing of these documents outside of a browser.  
Creating a PDF: 
Microsoft word is useful for both creating and editing a PDF document. If you are using Word in the browser, which is how Microsoft offers the free version of word, when you have created your document, you can then go to File>Export>Export as PDF. Once you confirm the download you will have a PDF version of your document. 
For the desktop version of Word once you create your document you can go to File>Save As and then in the dropdown where it says word document docx, you can select PDF and then save. It will create a PDF version of your document. 
Editing a PDF: 
Again, Microsoft word comes in handy here. If your PDF doesn’t have a lot of visuals, you can open the pdf using word. File>Open>” Navigate to your PDF” and open it. This will convert your PDF to a Word document and allow you the ability to fully edit it. When you are ready to save your document as a pdf again just follow the instructions in the Creating PDF section and you are ready to go. 
If your document has a lot of images or the formatting is getting ruined by converting in word you can navigate to the Adobe acrobat website where they will allow you to convert a PDF to a word document for free. You can then edit the document and save it once again as a pdf. 

______________________________________________________________________


says the Stickler
How to get excellent customer service
A message sent to the oncallIT@saratogabridges.org mailbox read:
Subject: help!
Body: can someone reset my password it was working earlier but isnt now

I replied and told the sender to call me on the after-hours number (518-450-9024) and we would take care of it.  They replied a few minutes later with, “I cant call now   why cant you just reset it?”  I replied and asked which password needed to be reset.  The sender replied a few minutes later with “its my UKG password that needs to be reset”.  It took four exchanges to reach this point.

Here is another, but this time it is from the body of a work order:
Jeanine is having problems getting into Therap or UKG.  Can somebody stop by and help her?
The name is fake, but the rest is accurate.  I opened the work order and sent the manager a message asking for more information and suggested that staff call the tech support number (518-587-0723, ext. 1333).  The manager replied and said the staff had a new phone and could not access the accounts.  I replied and asked if they were able to do so using a computer because if this was the case I would reset both passwords.  The manager replied and said they were not sure.  I paid a visit to the location and resolved the issue.  It took six steps to reach a solution.
 It's not a stretch to suggest that the people asking for help in both cases would have preferred to receive the help requested as quickly as possible with minimal hassle and, to speculate a little more, were probably wondering why they were being asked so many questions about what should be a simple request.  
If the Stickler has learned nothing after these many trips around the Sun, it is the importance of humility.  We simply can’t know everything, so we had best accept that and try to learn something along the journey.  So, it is in the spirit of humility that I turn to the collective wisdom found in the Large Language Model(s) that forms the basis of Artificial Intelligence.  Here is what I asked: “How can a customer receive excellent customer service?  Sent by Copilot: As a customer, there are several strategies you can use to ensure you receive excellent service:
1. Be Clear and Specific: Clearly explain your needs or issues. Providing detailed information helps the service representative understand and address your concerns more effectively.”
The list my AI helper shared included nine additional points which I won’t belabor here.  But try it yourself using the same search phrase.  There are some useful tips.  It is interesting that the first piece of advice offered is just what the tech support requests lacked.  Is it not? 

____________________________________________________________________________________________
The Music Library  will be located on the Alpha work floor, there will be a sign out for the CDs. This system is still being developed, pending a December start time and inventory. All Individuals will need a staff member before signing out the music CD’s. 



New Work Order – review 
 Once a manager submits a new work order that is assigned to an IT technician, the technician will send a reply to acknowledge the receipt of the work order. For example, if I were the assigned technician, I would send a confirmation reply including the service date and time, with an email to the manager to confirm this appointment.
From an outside perspective of many IT Departments 
Priority Level
Low – Reviewed sometime this month, checking schedule, thinking turkey for dinner?   WRONG
Medium – Let me review this again and schedule in a time, any apple pie left over?   WRONG
High – Seems important, I will take another look, first my coffee, schedule in a time.   WRONG
Critical - This must be Super Duper Important, action needed soon.   VERY WRONG

The Real inner workings of the Saratoga Bridges IT Department.
Priority Level
Low – Received work order, contact manager by email, review problem, scheduled repair.
Medium – Received work order, contact manager by email with probable cause, solutions including our troubleshooting procedure to follow, scheduled repair, updated manager by email.
High – Received work order, contact manager by email with probable cause, solution and troubleshooting procedures if warranted, reply to manager by email, phone or visit, manager must respond within reason. (must include a phone number or extension)
Critical – Emergencies Only!! This is our highest priority, immediate attention by all available IT Techs, immediate priority. (must include a phone number or extension)
Critical is not related to a scanner or printer not responding or working – a password reset – cell phone issues – missing files – mouse batteries
Just a side note from Phil 
  Besides the work orders.. Behind the scenes, our skilled IT technicians have a variety of ongoing projects to enhance the company's systems and operations. Unbeknownst to most, our team members are working diligently behind the scenes to develop a more robust data management system, others are creating a system for easier access to our information. One of our Techs will update the website and improving its search engine optimization to better promote the business. Additionally, we have another Tech responsible for system information, adding in new staff data, managing position changes, and other input data and design. Other Techs spend time traveling to our residential homes to provide computer repairs and services. In addition to the work orders and staff calls we receive we must also factor in the demands of our 24/7 On Call Service. Learning in the IT field is a continuous process even on days off. This offers a glimpse of the daily experiences and responsibilities of an IT technician for Saratoga Bridges.
Still wondering about the Columbo cash? Maybe by Christmas someone will find the bag of Loot. It will be hidden on campus, lots of CASH?? or just a bag of used post it notes from IT.
The clue to the Loot is near
The Funny Pages
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Possible Future Topics: Going into 2025, Windows 11, Columbo’s Cash reveled, More from the Stickler, Living with AI, PC Gamers, Hi are you single or dual Monitor users, no snow this winter.
Send comments to: Editor - Phil Ellsworth  pellsworth@saratogabridges.org
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